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Welcome to The Bank Hospital’s, brand guide.

This Brand Guide is crafted to assist both internal and
external individuals in producing communication
materials for educational or marketing purposes within or
outside the institution.

These guidelines are written primarily for marketing
communicaters.

The content as simple and accessible as possible.

The Bank Hospsital is one of the most respected brands
in the Health Sector across borders.

Following these guidelines carefully is a critical step in
keeping it that way.




Brand Content

Logo

Colour

Typography

Photography

Print

-

—
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What is a brand?

The best way to define a brand is how “Your company differentiates
itself from its peer brands or the place you want to occupy in the hearts
and minds of your audience.”

A brand can be considered the personality of a company, conveyed
through an identifying mark, logo, name, tagline, voice, and tone.

In this competitive world, a brand is ultimately the culmination of all
interactions an individual has with it — from physical encounters to
messaging in paid media or articles in the press. As a bustling hospital,
certain interactions remain beyond our control.

Nevertheless, the brand empowers us to shape all the messages we
generate. Equity, diversity, and inclusion stand as the central pillars of
our institution (TBH), and this ethos is evident in all our endeavors.

Our brand maintains message consistency and adheres meticulously
to a unified visual and tonal identity.
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Brand Voice

Professional: Staff consistently communicate with patients and their families,
showcasing empathy, respect, and professionalism.

Empathetic: Demonstrate compassion, understanding, and sensitivity towards
patients and their families.

Innovative: Our state-of-the-art, well-equipped facilities are tailored to deliver
the best possible medical care for our patients.

Trustworthy: Cultivate trust by providing precise and dependable information,
including contact details and location.

Reassuring: Offer solace and support to patients and their families, assuring
them of their well-being post-treatment by our specialists.

Approachable: Encourage friendly and welcoming conversations, inviting
audiences to reach out or visit the facility at their convenience.

Informative: Deliver precise and comprehensive details about the hospital's

services, specialties, and amenities. Share informative content on social media,
such as health tips, to educate the audience.
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TBH Logo

PRIMARY LOGO

This is our primary, or “umbrella” logo, and consists of three elements:

The Letter "H"” as a smybol for Hospital, the Bank Hospital's name, and
the yellow circle.

Together they form our logo, the primary visual identifier of our brand.

Space that must be left blank around the
Logo at all times

Tagline: Good Health for All

The Bank Hospital's Brand Guidelines
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TBH Logo

Construction of Secondary Logo

Horizontal Version

THE BANK % | ==
HOSPITAL >

XXXX /Where “xxxx" is the width of the “P” in the HOSPITAL \
Where “XX" is the height of the (THE BANK)

Where “X" is the height of the (HOSPITAL)

Where “xxxxx" is half of height of the circle of the logo
Where one third of “xxxxx" is the height of the (THE BANK)

Vertical Version

/Where “xxxx" is the width of the “P"” in the HOSPITAL \

X_)i( Where “XX" is the height of the (THE BANK)
TH E B AN K XXXX Where “X" is the height of the (HOSPITAL)

XX

XXX Where “xxx" is the height of the “S” in SERIVCE
HOSPITAL Xx  \_ J
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TBH Logo

PRIMARY LOGO

This is our primary, or “umbrella” logo, and consists of three elements:
The Letter “H"” as a smybol for Hospital, the Bank Hospital's name, and
the yellow circle.

Together they form our logo, the primary visual identifier of our brand.

SECONDARY LOGOS

The hospital's name in caps “THE BANK HOSPITAL" has been added
to the primary logo. Under no circumstance should the name be
written in low Caps.

THE BANK
HOSPITAL

Horizontal Version

Vertical Version '1

s
&
%

0 ™
O o tHe ™

THE BANK
HOSPITAL

Under no circumstances should individuals create their own logos.
Every TBH logo is a component of our brand architectural system.
If you need a logo or logo Mockup TBH is happy to provide you with
approved files to meet your requirements.

The Bank Hospital's Brand Guidelines 10



The dos and don'ts of TBH Logo

HORIZONTAL LOGO VERTICAL LOGO

THE BANK

@?@%THE BANK %
'/HOSPITAL

|

| W
l'l.‘:.", \\_/ /2 /
“-.F‘, ;{:’/
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The dos and don'ts of TBH Logo

Application of The Bank Hospital Logo on various Artworks

THE BANK
HOSFITAL

INVITATION

ek
>\
A THE BANK —
1 / Invitation
\\u'{ =/ HOSPITAL
JP""% e K
THE BANK 0“‘
HOSPITAL PATIENT WELCOME LETTER
0 i GOOD
HEALTH
PATIENT WELCOME
LETTER FOR EVERYONE

The placement of "The Bank Hospital" should consistently be on
the left-hand side of artworks, except in the case of an Invitation Card,

a Pull-Up Banner, the Cover of a Flyer/Brochure, the Annual Report,
and Gift items.

0302 739 373

Black F&, Shippi Road, Canlon %, Accra
bonkhcspital  § The Boink

Poster

The Bank Hospital's Brand Guidelines n
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TBH Colours

Primary and Secondary

THE COLOURS

Our colours are as important as the logo itself. Our colours are
also our brand’s presonality.

There are 4 primary colours:

Navy Blue, Golden Yellow, Red and white. Our secondary colours can however be
used for online design. You are at liberty to use more colours as far as it
does not conflict with the logo colours.

PRIMARY COLOURS SECONDARY COLOURS

| |
| | | |

_
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TBH Correct application of Brands Colours

Colour Palette and Pantone breakdown

THE BANK THE BANK

THE BANK

RGB 122, 125, 129

RGB 192, 0, O

RGB 251, 194, 14

RGB 20, 17, 89

HOSPITAL HOSPITAL

HOSPITAL

CMYK 47, 36, 29, 26

CMKY 0, 100, 100, 025

CMYK 0, 23, 94, 2

CMYK 78, 81, 0, 65

HEX #7a7081

HEX #fbc20E HEX #c00000

HEX #141159

THE BANK
HOSPITAL

THE BANK
HOSPITAL

14

The Bank Hospital's Brand Guidelines



Correct application of Brands Colours with Logo

Logos in black only when applying monochrome printing

THE BANK
HOSPITAL

THE BANK
HOSPITAL

Use all white logo when printing on black, very dark or textured
backgrounds Reverse Logo

*\THEBANK
/ HOSPITAL

%, S THE BANK
NG HOSPITAL

T—

PﬂKH-E}\ ’ KHg
|*[ (H\ %) H[ (H\ " | THE BANK

\ ) \ H OSPITAL
m‘* m»*cy \1"* m»*

*Tun\f - *Tun\f -

THE BANK
HOSPITAL

Logo on dark Background

THE BANK
HOSPITAL

The Bank Hospital's Brand Guidelines
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Typography

CENTURY GOTHIC

abcdefghijklmno
parstuvwxyz

Century Gothic family ABCDEFGHIJKLMNO

Cfficial use and Should be employed whenever PQRSTUVWXYZ

oteworthy, and 1 l%0 Signs with the fort used 1234567890!"£$%& ()

in crafting the logo.

Typography | Primary Typeface

Typography | Secondary Typeface . .
Calibri

Designer: Luc(as) De Groot

Calibri serves as the secondary typeface and should ABCDEFGHI KLMNOPQRSTUVWXYZ
e utilized whenever practicable. Its compatibility abcdefghijklmnopq rstuvwxyz

with the brand is evident.
fehe TEn t 1234567890~ @#S$%A&*(){[}]""?

The quick brown fox jumps over the lazy dog.
The quick brown fox jumps over the lazy dog.
The quick brown fox jumps over the lazy dog.

Calibri family

The Bank Hospital's Brand Guidelines 17



Typography

HEADLINE

Vivamus in massa evismod, dignissim dolor id, luctus magna.
Ut efficitur, sem et ultrices condimentum. turpiz lorem placer-
at sem., sit amet aliquet mi purus a dui.

by. 3em UL Condimentum

bullet paint
Bxa mplE'S

body copy,
bady taxt

Duo rebum salutatus conclusionemaque te. Nafum audiam blandit no vim, brute
exerci alienum te quo. Quo putent delenit ew, percipit accusata nam ad. Er dis-
cere tacimates mei, at solum scaevola intellegat est, duo ut odio propriae elec-
tram. Fierent invidunt ex sit. His ad partiendo expetendis. per an prima saperel
accusam, enim solel sed ie.

Has harum oratio ¢l Dicil eirmod ef mei. An duo volutpal dissenliuni. eo0s eros
singulis cu. ul omnis scripseril vam. Eu vis nihil percipitur. id nibh copiosae esi,
enim virtute cu nec.

An verterem inimicus sententiae qui. Usu eu iisque impedit, ¢i pro quaeque
invidunt sapientem. Ne his virtule sancius omittam. Affert neglegeniur eos ne.
at pri dolorem fabellas mnesarchum, verear urbanitas nec ne.

Eum debitis aliguando ad. ferri suscipiantur definitionem ul qui. dictas recusa-
bo posidonium ex eos, Paulo celeros iheophrasius ul cos. Vidil lorem eu vim. An
vix quot vocibus. Fius aeterno vivendum eu vis, jius idque neglegeniur cu.

Eum id semper denique argumenium. id wiroque philosophia quo. Debei zril
judico ea vim. his &1 tantas legere mentitum. Vix ervoribus quasrendum no, ad-
madum iudicabit sea ex. quod mollis nostrud no mel. Te facilis comprehensam
usu, quo ne urbanitas omittantur,

Ei quodsi invenire forensibus his, ui mediocrem erroribus per. mei allera dis-

External Communication Application

HEADLINE
Century Gothic
Bold | All capitals
Font Size 12

SUB-HEADING
Century Gothic

Regular | Sentence case
Font Size: 10

BODY TEXT

Calibri

Regular| Sentence case
Font Size: 10 or 11

BULLETS

Calibri

Regular | Sentence case
Font Size: 10 or 11

X Level 1
u Level 2

- Subsequent levels

Internal Communication Application

HEADLINE

Calibri Light

Regular | All capitals
Font Size 14 or 16

SUB-HEADING
Calibri

Regular | All capitals
Font Size 12

LOREM IPSUM DOLOR SIT AMET

LOREM IPSUM DOLOR SIT AMET

Consectetur adipiscing elit

Lorem ipsum dolor sit amet, onsectetur adipis-
cing elit. Pellentesque condimentum velit id lo-
bortis aliquet. Donec vitae eros a augue congue
feugiat ut ac nulla.

X Lorem ipsum dolor sit amet, onsectetur
adipiscing elit.

®  Pellentesque condimentum velit id
lobortis aliquet.

- Donec vitae eros a augue congue
feugiat ut ac nulla.

LOREM IPSUM DOLOR SIT AMET

LOREM IPSUM DOLOR SIT AMET
CONSECTETUR ADIPISCING ELIT

The Bank Hospital's Brand Guidelines
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Photography

Imagery should be calm, Patient - centred; creating a feeling of care, quality

and trust.
Graphic medical images that have the potential to cause offense or distress to

the viewer will be avoided. Only appropriate visuals, such as illustrations, will be
employed.

The Bank Hospital's Brand Guidelines 20



Photography

The Bank Hospital's Brand Guidelines 21






| etter Head

MARGINS:

TOP: 55cm
BOTTOM: 4 cm
LEFT: 3cm
RIGHT: 2cm
HEADLINE

Century Gothic
Bold | All capitals
Font Size 12

SUB-HEADING

Century Gothic
Regular | Sentence case
Font Size: 10

BODY TEXT

Calibri

Regular| Sentence case
Font Size: 10 or 11

BULLETS

Calibri

Regular | Sentence case
Font Size: 10 or 11

X Level 1
. Level 2
- Subsequent levels

LOREM IPSUM DOLOR SIT AMET

LOREM IPSUM DOLOR SIT AMET

Consectetur adipiscing elit

Lorem ipsum dolor sit amet, onsectetur adipis-
cing elit. Pellentesque condimentum velit id lo-
bortis aliquet. Donec vitae eros a augue congue
feugiat ut ac nulla.

X Lorem ipsum dolor sit amet, onsectetur
adipiscing elit.
" Pellentesque condimentum velit id
lobortis aliquet.

- Donec vitae eros a augue congue
feugiat ut ac nulla.

Letterhead Sample Here

The Bank Hospital's Brand Guidelines
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Call Cards

CONTACT DETAILS
HEADINGS: Calibri, bold, all
capitals, 8,5, Blue

NUMBERS AND EMAIL ADDRESS:
Calibri, sentence case, 9,5, Black
ADDRESS DETAILS

Calibri, sentence case, 8.5 Blue

COLOURS

BLUE: RGB 20, 17, 89
YELLOW: RGB 251, 194, 14
FONT

NAME: Century Gothic, sentence

case, 11 Blue

POSITION:  Calibri, sentence case,
9,5, Black

Dr. Charlotte Osafo
Medical Director

Location: Block Fé6, Shippi Road,

Cantonments, Accra - Ghana

P. O, Box CT 1455, Cantonments,

Accra - Ghana

Tel.: +233 (0) 302 739 373

Cell: 0208867829

E-mail: charlotte.osafo@thebankhospital.com
Website: www.thebankhospital.com

Front

Back

WIDTH: 85mm
HEIGHT: 55mm
THE BANK
HOSPITAL
WIDTH: 88mm
HEIGHT: 58mm

SAFE ZONE: 3mm
BLEED: 3mm

The Bank Hospital's Brand Guidelines
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Emall Signature

No changes or alterations to this are permitted. This includes:

X Font changes (size, colour, other fonts, bold or regular, italics
This is the official email signature that will appear on all hospital etc)
emails.

X No stretching, condensing, realigning.

oriKHogs, | Insert Name X Additional information only with permission of management
Ia"r;f.':' -~ '*\\% Position | The Bank Hospital
* (N ¥ ) | re: 1000} 000 000 000 The following disclaimer must appear at the end of all emails.

1
| fo
Ve 4 J2/ | cew: (000)000 000 0000
&\ — é@/ EMAIL: john@thebankhospital.com.gh
___.J Block F6, Shippi Road DISCLAIMER

Cantonments, Accra

Ghana This communication is confidential and privileged and access to it by anyone else is

IHMS MANAGED BY HMS (HALCOM MANAGEMENT SERVICES LTD) not authorised. If you are not the intended recipient of this communication any
disclosure, copying, distribution, or any action taken in reliance in it is prohibited and
unlawful. If you have received this communication in error, please return it
immediately to the sender then delete the message from your computer.

The Bank Hospital's Brand Guidelines 25



Stationery

For use to attach short note to an item
X May be neatly hand written or typed.
X If typed the same typography rules apply as for letterhead.

HEADLINE LOREM IPSUM DOLOR SIT AMET

Century Gothic
Bold | All capitals
Font Size 12

BODY TEXT Lorem ipsum dolor sit amet, onsectetur adipis-

Calibri cing elit. Pellentesque condimentum velit id lo-

Regular| Sentence case bortis aliquet. Donec vitae eros a augue congue
Font Size: 10 or 11 feugiat ut ac nulla.

DESIGN

DIMENSIONS
HEIGHT: 130mm
WIDTH: 260mm

LOGO DIAMETER: 250mm

FONT
COMPANY REGISTRATION NUMBER: Calibri | All capitals | 4
ADDRESS DETAILS: Calibri Regular | Sentence case | 9

WME
Ay ELEN

=
{H
5

-
T e e

)
L
-

-

THE BANK HOSPITAL

QEluck F& Shippi Road Canbonmants Acara P.0. Box CT 1224 Cantonments Accra () +233 302739373

Employee Identity Badges

Employee identity badges must be legible and identify both
employee and The Bank Hospital.

It must contain the following elements:

X Company Logo

X Employee First name and Surname

X Position

BADGE DIMENSIONS

WIDTH: 70mm
HEIGHT: 20mm

FONT

NAME: Arial 10,5

TITLE: Arial 9
COLOURS

BLUE: RGB 20, 17, 89

YELLOW: RGB 251, 194, 14

The Bank Hospital's Brand Guidelines
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Press Layout

LOREM IPSUM

Horem ipsum dolor sit amet, consectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut laoreet dolore magna
aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud

I I
I I
I I
I I
I I
I I
1 I
Ve I
/0 I
I I
I I
I I
I I
I I
I I

Press / Poster Layout | ]

54 mm

Q’,_,m Heg www.thebankhospital.com

E\: THE BANK
u HOSPITAL

‘(’br"h}l'lﬁﬂh

e ———

THE PEDIATRIC UNIT |

PROVIDING SPECIALIZED CARE FOR INFANTS,
ADOLESCENTS, AND YOUNG ADULTS

The Bank Hospital’s Pediatric unit encompasses & broad spectrum of health services ranging from preventive health
care to the diagnosis and treatment of acute and chronic diseases for your young ones, The Pediatric unit of the Bank
hospital boasts of ultra-modern facilities, giving your children the very best of care they deserve. The unit i driven
by skilled and experienced paediatric team who encourage a relaved and friendly atmasphere for children and their
parents or caretakers throughout their stay,

The Bank Hospital prioritizes the safety and security of your child, and as such, implements controlled access to the
pediatric unit in order ta minimize risks for other patients, visitors and staff. We strive to create an emvironment that
is as normal as possible for children and by so we have designated a play area within the ward to ensure that their
stay Is enjoyable and fulfilling.

The pediatric unit fully functions from Bam to Epm on Mondays, Bam to dpm on Tuesday through te Friday and
by appolntments on Soturdays ond Sundays.

The Bank Hospital is located at Cantonments, near MAFTI, Accra
and opens Mondays to Fridays 24hrs daily.

@ 0302 739373 @ 0599 700 080 @ info@thebankhospital.com

The Bank Hospital's Brand Guidelines
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Poster Layout

ENJOY UP TO

8% J&

DISCOUNT

THE ORTHOPEDIC UNIT

6% to 8% discount on Orthopedic procedures.

The Bank Hospital is are committed to delivering the highest quality of orthopedical care. Qur team
of skilled orthopedical surgeons are experts in their field, with specialized training and vears of
experience in diagnosing and treating @ wide range of orthopedical conditions. Whether you are
dealing with joint pain, fractures or degenerative conditions, our orthopaedic specialists possess the
expertise to provide tailored treatment plans that meet your specific needs,

Our hospital is equipped with state-of-the-art facilities, enabling our orthopaedic surgeons to
perfarm advanced surgical procedures with precision,

Visit the Bank Hospital for 6% to 8% discount on arthopedic related procedures including Total

Knee Arthroplasty, Total Hip Arthroplasty, Open Reduction Internal Fixation of Fractures,
Arthroscopy and Release Carpel Tunnel.

Clinic opens on Mondays 11am - 3pm , Thursday 9am - 1pm and Friday 11am - 1pm.

The Bank Hospital is located at Cantonments, near NAFTI, Accra
and opened Mondays to Fridays 24hrs daily,

0302 739373 @ 0599 700 080 O info@thebankhospital.com

The Bank Hospital is located at Cantonments, near NAFTI, Accra
00302 739373 @ 0599 700 080 O info@thebankhospital.com

The Bank Hospital's Brand Guidelines
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Social Media

wwnihebankheipital.com

Improve your health with
comprehensive, quality and
compassionate care

ENHANCE
YOUR OVERALL
HEALTH BEING

Enjoy amazing discounts on these
services by cash payments only.

Average 50%

The Bank Hospital Is located of Caplonments, near NAFTI, Accra.
@ 0302739373 @ 059% 700 080 O info@thebankhospital.com

T

ﬂmmw ﬂﬁunmm, mrmmnm
mmm iﬂﬁmmuﬁ inf
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Flier

wwawthebankhospital.com

wwaw thebankhospital.com

HOSPITAL

UP TO

17%

DISCOUNT
THE UROLOGY UNIT

Improve your health with
comprehensive, quality and
compassionate care

The Bank Hospital is localed at Cantonments, near NAFTI, Accra
@ 0302 739373 @ 0599 700 080 O info@thebankhospital.com

The Bank Hospital cated at Cantonr near MAFTI, Accra
and o Mondays to Friday daily.
@ 0302 739373 @ 0599 700 080 O infoB@thebankhospital.com

The Bank Hospital's Brand Guidelines



Pull up
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ENHANCE
YOUR OVERALL
HEALTH

Pay cash and Enjoy amazing
discounts on these services
at The Bank Hospital

OBS/GYMAE 14% to 25% discount

GENERAL SURGERY 5% to 11% discount

© 0302739373 @ 0599 700 080
Q Infwﬁhebunkhosplml com

5 I-l V% THE BANK
-s%\_ ____,- I

'HOSPITAL

SOOPES

(0302 739373 @ 0599 700 080
(=} mfo*ﬂhebankhcspﬂul com

Knosp
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Caps & Umbrella

THE BANK
HOSPITAL

TVLIdSOH
HNVE

HOSPITAL
£-CARE: THE PLATINUM EXPERIENCE

WHYE FHL

TYLId50H

SOAT A THE BANK
IO HOSPITAL

S

(T,
(@) 5o

Sp g

THE BANK
HOSPITAL

E-CARE- THE PLATINUM EXPERIENCE
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E-CARE
THE PLATINUM EXPERIENCE
""-\-__L JE—
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T Shirt

GOOD HEALTH
GOOD HEALTH
FOR EVERYONE 75 FOR EVERYONE

The Bank Hospital's Brand Guidelines 35



Gift ltems

o MOSs

/i .;;*’J- F??r
ﬁi' | “ \d
:.'- iy J -_;_r"

THE BANK e £~

MOSPITAL E':EE\ ramf \%EE -l;"":':;f [ ; i

E-CARE: THE PLATINUM EXPERIENCE fo L _TE-B h“\‘:'; |
Fonafly G -Loe % E-CARE o\t
THE PLATINLIM EXPERIENCE “D I
=)
T
A
] ety

The Bank Hospital's Brand Guidelines





